
INFORMATION NOTICE 
Transport of Special Baggage

To ensure the best possible handling of your personal belongings, please read the following information 
regarding the transport of fragile baggage.

What is considered fragile baggage? 
 
The following items are considered fragile: 
 
- Musical instruments 
- Paintings, works of art, and valuable artistic items 
- Files, important documents, and archives 
- Audiovisual, photographic, or computer equipment 
- Any item that may be damaged during normal baggage handling operations 
 
Recommendations 
 
We strongly recommend that fragile items be carried in the cabin whenever they comply with the permitted cabin baggage size 
and weight limits. 
 
If cabin transport is not possible, such items must be packed in a rigid, protective case or container designed to withstand nor-
mal baggage handling procedures. 
 
Checked Baggage 
 
Checked baggage is subject to sorting, loading, and unloading operations. 
 
Even when identified with a «Fragile» label, careful handling cannot be guaranteed throughout every stage of the baggage hand-
ling process. 
 
The application of a «Fragile» tag serves only as an indication to baggage handling personnel. It does not guarantee special 
handling or prevent the risk of damage. 
 
Liability 
 
The carrier accepts no liability for damage resulting from the inherent fragility of items transported in checked baggage, except 
where otherwise provided by applicable international conventions or current regulations. 
 
Passengers are strongly advised not to place the following items in checked baggage: 
 
- Valuable items 
- Important documents 
- Works of art 
- High-value musical instruments 
- Fragile electronic devices 
- Jewelry, cash, or negotiable instruments 
- Musical Instruments 
 
Small musical instruments may be carried in the cabin provided they comply with the airline’s cabin baggage size limitations. 
 
Instruments exceeding these dimensions may, depending on their size and subject to availability, be transported by: 
 
- Purchasing an additional seat for carriage in the cabin; or 
- Checking the instrument in the hold, provided it is packed in a rigid case specifically designed for transport. 
 
Passengers are invited to contact our Reservations Department before departure so that the most suitable transport solution 
can be arranged. 
 
 
FOR ASSISTANCE: +590 690 45 76 36 (WhatsApp available)


